
PLEASE CALL!
THE TOYOTA SAFETY RECALL RESOLUTION TEAM AT 
1-844-857-0342 TO SCHEDULE YOUR FREE RECALL REPAIR.
HOW DO I SCHEDULE MY FREE REPAIR?
Please find three options below to help schedule your repair:
1. Call the Toyota Safety Recall Resolution Team at 1-844-857-0342 Monday through Friday, 7 a.m. to 6 p.m. CST 

and we’ll get you scheduled for this free repair right away.  We will assist you in scheduling an appointment (that is 
most convenient for you) to have this Safety Recall Performed at no charge.

2. Call your Toyota dealer directly to schedule a service appointment.  Mention Safety Recall E04 when making 
the appointment.

3.  Visit the personal website we set up for you at: 

where you can review all your scheduling options. When  
you visit this website, you will be asked to provide the last  
four numbers of your Vehicle Identification Number  
(VIN) to verify your vehicle and locate your personal vehicle page.  
You can find the VIN listed to the left in the box.

Thank You,  
Toyota Safety Recall Resolution Team 
Toyota Motor Sales, U.S.A., Inc. 

CALL IMMEDIATELY FOR  
FURTHER DETAILS:  
1-844-857-0342
E04 PC
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The subject vehicles are equipped with 
front passenger airbag assemblies.  
When operated in areas with 
consistently high absolute humidity, 
the front passenger airbag inflator 
could be susceptible to rupture and the 
front passenger airbag could deploy 
abnormally in a crash, increasing the 
risk of injury to the occupant.

 
Any authorized Toyota dealer will 
replace the front passenger inflator 
assembly at no charge to you. 

VEHICLE INFORMATION

WHY DOES MY 
2003 TOYOTA COROLLA MATRIX 

NEED TO BE REPAIRED?

2003 Toyota Corolla Matrix
VIN XXXXXXXXXXXX

http://E04.myToyotaAuto.com/johnsmith

1T1 P1 *** **** **** **AUTO**3-DIGIT 453
John Smith
123 Street Rd
Anywhere, OH 12345-1234



 
SAFETY RECALL NOTICE

PASSENGER AIRBAG INFLATOR
CALL 1-844-857-0342 

TO SCHEDULE YOUR FREE RECALL REPAIR.

 

Toyota strongly recommends that you have this Safety Recall remedy performed immediately.  
If you do not follow the instructions in this letter, you should not drive your vehicle.

PLEASE READ THIS NOTICE AND RESPOND TODAY.  
SCHEDULE AN APPOINTMENT TO HAVE THIS RECALL REPAIR 

PERFORMED AT NO CHARGE TO YOU.

REQUIRES AN IMPORTANT SAFETY RECALL
THAT COULD AFFECT YOUR SAFETY

YOUR 2003 TOYOTA COROLLA MATRIX


